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                                                Chat

For fastest response, chat with our team by clicking the blue icon in the bottom right corner of your screen. 

Hours:

Monday – Friday, 8am – 5pm CT in the U.S and Canada

Monday – Friday, 2pm – 11pm GMT and 1am – 1pm GMT in Other Countries

Note: do not include social security numbers and/or credit card information when chatting with our Live Chat agents. You cannot schedule, reschedule, or cancel your appointment by live chat.


                                            

                                    
                                            
                
                    
                                            

                    
                                                Common Questions

How do I order my GED diploma and/or transcript? 

Diploma/Certificate - Official document issued by your state upon completion of the GED High School Equivalency requirements

Transcript - Official record of scores received for each GED test subject

Visit our Grads and Transcripts page and follow the directions based on the date and location you achieved your GED high school equivalency.

Where are my test scores?  

Your scores can be found on the 'My Scores' page after logging in.  Scores may take up to 3 business days to process and post to accounts. 

I need help rescheduling or canceling my exam? 

	Rescheduling your appointment can be easily managed prior to your test appointment. Take action by going to your ‘Appointments’ page.
	For problems with rescheduling or cancelling your exam please  call GED Testing Service. Explain your situation and an agent will be happy to assist you. 


How do I learn more about online testing? 

Visit our Online Testing page for more information including a short video tutorial! 

What is my cost to test, age requirements and other testing policies? 

Policy questions vary based on the region where you live. Visit our Price & State Rules page and select your state for specific policy related information. 

I have questions about my GED Ready or other online test prep order. 

	Email storehelp@ged.com for support for test prep products ordered on GED.com and GED Marketplace. (Please include your name, order number and a description of the issue).  
	All available GED Test Prep products, including GED Ready can be found on the ‘Study’ page after logging in. 


For log in issues or other frequently asked questions, visit FAQ Page.


                                            

                                    
                    


        
                
    



  
    
      
        Let's Get You The Info You Need
                
                

                        	First Name* 

	Last Name* 

	Title / Role*Students
Adult Educator
GED Administrator
State Adult Education Director
Test Administrator
Other



	Organization / Adult Education Center 

	Address*    
                    
                        
                                        
                                        State / Province / Region
                                      
                                        
Afghanistan
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bonaire, Sint Eustatius and Saba
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cabo Verde
Cambodia
Cameroon
Canada
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos Islands
Colombia
Comoros
Congo
Congo, Democratic Republic of the
Cook Islands
Costa Rica
Croatia
Cuba
Curaçao
Cyprus
Czechia
Côte d'Ivoire
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Eswatini
Ethiopia
Falkland Islands
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard Island and McDonald Islands
Holy See
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Korea, Democratic People's Republic of
Korea, Republic of
Kuwait
Kyrgyzstan
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macao
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
North Macedonia
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestine, State of
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn
Poland
Portugal
Puerto Rico
Qatar
Romania
Russian Federation
Rwanda
Réunion
Saint Barthélemy
Saint Helena, Ascension and Tristan da Cunha
Saint Kitts and Nevis
Saint Lucia
Saint Martin
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia and the South Sandwich Islands
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen
Sweden
Switzerland
Syria Arab Republic
Taiwan
Tajikistan
Tanzania, the United Republic of
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkmenistan
Turks and Caicos Islands
Tuvalu
Türkiye
US Minor Outlying Islands
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Vanuatu
Venezuela
Viet Nam
Virgin Islands, British
Virgin Islands, U.S.
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe
Åland Islands
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	Email Used in Student Account*
                            
                        

	Phone Number*

	Inquiry*General Help
Log in Assistance
Online Testing
Trouble Finding Information
Test Center Testing



	Ask Your Questions Here*

	




          
            
            
            
            
            
            
            
            
            
        

                        

                        

		                
		                
      

    

  

  



    

        
                 
        
        
                                            
                
                    
                                            

                    
                                                Email

Scheduling & General Questions

help@ged.com

Also, visit our FAQ page to see responses to our most frequently asked questions.

Testing Accommodations

accommodations@ged.com

Ordering Transcripts & Diplomas 

Visit our Grads and Transcripts page. Follow prompts based on the year you credentialed or if you are ordering on behalf of someone else.


Online Orders

storehelp@ged.com (Support for prep products ordered on GED.com and GED Marketplace. Please include your name and order number).

Trademark Usage

trademarks@ged.com

Media Relations

publicaffairs@gedtestingservice.com

Employers Interested In GEDWorks

BusinessDevelopment@GED.com

General Questions for African Region

info@ged.org.za

For faster service, please include your first and last name, email, mailing address, and telephone number as listed in your GED student account.




                                            

                                    
                                            
                
                    
                                            

                    
                                                Telephone

North and South America

1-877-EXAM-GED (877-392-6433)

Monday–Friday, 7:00 a.m.–7:00 p.m. CT;

closed on local holidays.

Preguntas en Español

1-877-450-3276

Monday–Friday, 7:00 a.m.–7:00 p.m. CT;

closed on local holidays.

Asia Pacific (APAC) Region

+85-2-3077-4923

Monday – Friday, GMT/UTC 20:00 - 12:29

Europe, Middle East Region

(toll) +44 (0) 161-855-7440

Monday– Friday, GMT/UTC 09:00 - 17:00

Africa Region

T: +27 (0) 11 083 8844 (Exam Booking Call Center)

T: +27 (0) 11 728 0212  (General Queries)

W: www.ged.org.za

Monday– Friday, CAT 09:00 - 16:00

Closed on Local Holidays


                                            

                                    
                    


        
                
    



    
        Office Locations
        
        
                            
                
                                        
                        WASHINGTON, DC
                                                GED Testing Service - District of Columbia

1850 M Street NW, Suite 540

Washington, D.C. 20036

                        Google Maps                    

                
    
                            
                
                                        
                        BLOOMINGTON, MN
                                                GED Testing Service - Minnesota

5601 Green Valley Dr #150

Bloomington, MN 55437

                        Google Maps                    
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